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ABSTRACT
The Civil SocietyOrganisation (CSO) can be categorized into domestic and international. The domestic CSOs have always been immensely helpful in the growth and prosperity of every contemporary democratic society. Regardless exposing governmental corruption, holding leaders to accounton their promises, conducting civic education to enlighten the populace, campaigning for the respect of the rule of law, helping to ensure accountability and transparency, monitoring the government on the execution of public policies, advocating for human rights, amidst other key works that they engage in; in times of stability; their immense role in the period of instabilities is very key. In containing conflict, the CSOs and International Humanitarian Organisations (IHO)help in peacemaking as they tend to always have the deep understanding of local society, culture and have earned the trust of the local population. This is because they have the advantage of being in conflict-prone areas for years before conflict actually breaks out. Their historic roles in managing the issues of refugees through providing humanitarian assistance and advocacy during conflicts are extremely important.This paperhistorically and critically analysed efforts and works of the CSOs and IHOs in managing the catastrophic Refugees crisis in this region; as well as the dynamics of the region’s Refugees crisis. This paper would be segmented into: a). A thorough examination of the nature of the conflicts in this region since the Arab Spring as well as the ongoing challenges in leadership, governance; and economic hardships. b).This would be about an analysis of the general roles of the CSOs and IHOsin managing MENA’s Refugees crisis. Roles like providing humanitarian assistance and helping the refugees in building their lives in their new locality by bringing their needs to public consciousness would be critically looked at. As well as an examination of how they contribute to the international efforts propelled by the UN and their cooperation with other state and non-state actors in addressing the Refugees crisis. Their successes and challenges would be brought to light. Key emphasis would be placed on Libya,Syria andYemen as case studies.
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